April 29, 2009

As the Office Manager for an engineering consulting firm (Shrewsberry & Associates), it
has been a pleasure working with Bob Chandler as Website Designer and Developer
during the past two months.

Bob’s knowledge of web design, search engine optimization and web marketing has
helped make our new website a great success. He helped transform our small 6-page
website into a large website- all professionally designed and optimized. Bob did a great
job of incorporating the various elements of the company brand into the website.

I greatly appreciated Bob’s ability to explain different elements of the website design
process in non-technical terms. Bob took ownership of the project and delivered the
finished product on time an exceeding expectation.

I give Bob my strong personal recommendation. If you should have any questions, please
feel free to contact me.

Sincerely,

Mﬁégin& @ 3

emqauiggins@aol.com
cell; 317.918.8016




